'“ YMCA OF GREATER SEATTLE
Membership Hold & Cancellation Form

the FOR YOUTH DEVELOPMENT
(3 FOR HEALTHY LIVING O Membership Drafts on the 1st [0 Membership Drafts on the 15th
= FOR SOCIAL RESPONSIBILITY
PRIMARY MEMBER
Legal First Name Mi Legal Last Name
Address Phone Number
CHANGE REQUESTED
L] Hold - fees apply [ Hold (Medical) - no fee ] Membership Cancellation
$10 per month (YGS); $5 per month (Local) Please attach physician’s note Please Note: After 30 days, join fees will be
1-12 months 1-12 months applied to any renewed memberships.

| hereby request that my membership in the YMCA of Greater Seattle be discontinued or placed on a leave of absence as indicated above. | understand
that I must give 14 days notice prior to my membership draw date in order to make any changes to my automatic withdrawal including
cancellation. Failure to do so will make subsequent drafts non-refundable. Temporary membership cards for the period remaining of the membership
are available upon request.

Signature: date

MEMBERSHIP HOLD PROVISION (Please read and sign)

As an accommodation to our members, the YMCA has made provisions for memberships to be placed on hold. Please note and initial the following:

e Holds take effect at the beginning of the next draft cycle with 14 days notice

e Membership dues automatically return to original draft amount beginning the month you've indicated below. The start date is determined by your
original draft date.

e  For annual invoice members, the membership will be extended the same amount as the hold length of time. Annual invoice members must pay the
$10 monthly fee for each month they were on leave when they return. If you cancel your membership, your $10 monthly fees will be deducted from
any refunds due to you. (The fee is $5 for Local YMCA facilities.)

At the time of request, we will collect all membership cards until the membership is reinstated.

If you have a locker and wish to keep it until you return, you will be required to pay the monthly locker dues during your leave. If you choose to
terminate your locker, you must remove your belongings prior to your hold period. You may select another locker upon your return.

Would you like to maintain your locker during your Hold? O Yes O No O Not Applicable
Signature: Date
Month to Begin Hold: Month to Resume Membership:

MEMBERSHIP CANCELLATION
1. What was your primary reason for joining the YMCA of Greater Seattle?

2. If we could have done one thing to keep you as a member, what would that have been?

3. Which statement below best describes your primary reason for cancelling your membership?

O Change in Employee Benefit O Dissatisfied with facility, specifically:

O Lost Motivation O Dissatisfied with programs or service, specifically:

O Medical Reasons O Dissatisfied with program schedule, specifically:

O Personal Finances O Dissatisfied with equipment availability, specifically:

O No Longer Using O Dissatisfied with hours of operation, specifically:

O Parking O Switching to another provider, specifically:

O No longer see value for dollar O Moving out of the area, specifically:

Overall how would you rate your experience with the YMCA? [0 Excellent O Good O Fair O Poor
Would you consider re-joining the YMCA of Greater Seattle? O Yes O No

AUDITED BY:







