Attention Members & Guests:

To help ease congestion in our Coal Creek Family YMCA parking lot at peak times of the day, we are
implementing a temporary Complimentary Valet Service starting Tuesday, January 18th,

Your time and experience at our Y is important to us and we know that during the busy winter months there are times when
finding parking in our lot can be a challenge. To help get you quickly into our Y and your activities, we will be offering this
free service on the following days & times:
Monday-Thursday
7:30 - 11:30 am
4:00 - 7:00 pm

Here are a few details to help make your experience using this new service easier — it's as easy as 1-2-3!

STEP 1: Drive around to our side parking lot. An attendant will greet you and direct you to an open spot in our “drop
off area”.

STEP 2: The attendant will then give you a ticket and will re-park your vehicle into our back parking lot.

STEP 3: When you are ready to leave the Y, present your ticket to the attendant stationed by the side door and they

will retrieve your car. NOTE: Gratuity is not expected or encouraged - this is our service to you!
We anticipate offering this temporary service through February and will evaluate along the way. We hope you find this service
is a good added benefit to your member experience. As always please let us know if there are ways we can improve - we

value your input.
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